
 

 
 

COVID-19 FAQs FOR EMPLOYER GROUPS 
PreferredOne is keeping close watch on COVID-19 developments to ensure our employers and members are best 
prepared and supported during the days and weeks ahead. We continue to review our policies and modify our 
response as the COVID-19 scenario evolves.  
 

If you or your employees are concerned about possible exposure to COVID-19, we strongly encourage you to use 
Online Care as your first resource. Please make every effort to not send employees to the emergency room 
for COVID-19 testing as that could increase the chance of exposure and/or risk spreading the virus.  
If you have additional questions or need further assistance, please contact your PreferredOne representative. 
Minnesota residents can also get testing through the Minnesota Department of Health: COVID-19 Testing - 
Minnesota Dept. of Health (state.mn.us) 
 

ELIGIBILTY / PREMIUM PAYMENT 
Q: How is coverage affected if employees reduce their hours below the minimum for eligibility purposes?  
A: PreferredOne will continue to provide coverage for fully insured and Simplicity group members if premiums are 
paid on behalf of the members. Employees whose hours fall below the minimum or who are “furloughed” due to 
the COVID-19 crisis may still have health insurance through their employers. The position is the same for self-
insured groups when PreferredOne is the stop loss carrier. If the employer has outside stop loss, PreferredOne will 
administer the plan per above if the Stop Loss carrier agrees to cover claims under stop loss. 
 

Q: What if COVID-19 causes me to lay off employees?   
A: State Continuation or COBRA guidelines will apply to any employees who are laid off.  
  
Q: Can my employees continue coverage if I shut my business down?  
A: Continuation of coverage is not available if a group terminates. In this situation, employees will need to purchase 
a plan on the individual market.  
 

Q: What if I am unable to pay my premiums or my premium is late?  
A:  Our normal guidelines regarding timely payment of premiums and grace periods apply.  
 

Q: Can rehired employees have coverage on the date they return?  
A: We will follow standard guidelines outlined in the rehire provisions of the plan document, which usually allows 
the waiting period to be waived for employees who return to employment within 6 months.  If your plan document 
doesn’t have this language, we are allowing midyear changes to the rehire provisions in 2020.  
 

Q: Can I change our group plan benefits?  
A: We are not enabling mid-year plan design changes at the employee or employer level. 
 

COVID-19 COVERAGE QUESTIONS 
Q: Can anyone get tested if they think they have COVID-19? 
A:  Members should contact their provider to determine if they need to be tested. We encourage members to use 
Online Care to reduce risk to themselves and others from being exposed to COVID-19. Minnesota residents can also 
get tested through the department of health: COVID-19 Testing - Minnesota Dept. of Health (state.mn.us) 
 

Q: What is the coverage for COVID-19 testing?  
A: To make sure access to care is easily available and in keeping with regulations, PreferredOne waives cost sharing 
for CDC-recommended COVID-19 laboratory testing ordered by a provider and related telehealth, office, urgent 
care, and emergency department visits for all members. COVID-19 testing is covered at 100% in and out of network. 
 

Q: Is the new antibody testing for COVID-19 covered under our plan?  

A:  At this time, it is recommended that providers limit antibody testing for COVID-19 to healthcare workers and 

high-risk populations, given potential capacity issues in testing the entire population.  When appropriate, 

PreferredOne will cover the antibody test at 100%, the same as traditional COVID-19 testing. 
 

https://www.preferredone.com/getting-care/online-care/
https://www.health.state.mn.us/diseases/coronavirus/testsites/index.html
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Q: What is the coverage for COVID-19 treatment?  

A: PreferredOne will waive cost-sharing for in-network COVID-19 inpatient hospitalization (facility, physician, lab,  

ancillary charges) for fully insured and Simplicity group members from March 1 through March 31, 2021. All other 

coverage for treatment of COVID-19 is subject to the plan benefits.  

There are a few monoclonal antibody treatments that have been granted EUA by the FDA. They are currently being 

provided free to eligible patients through the federal government and are not billed to your insurance. Given the 

extraordinary circumstances, the outpatient infusion costs will be eligible for coverage for Fully Insured and 

Simplicity members without cost sharing. In general, drugs provided as part of clinical trials are not eligible for 

health plan coverage. 
 

Q: What is the coverage for the COVID-19 Vaccine? 

In accordance with the federal guidelines in the CARES act, the administration of an FDA-approved vaccine for 

COVID will be covered at the no cost sharing level for all members in individual and group plans regardless of the 

network status of the provider. The vaccine itself is provided by the federal government without any cost to health 

providers and is not billed through the health plan. 
 

Q: Do I need to get both shots? 

Multi-dose vaccine series must be completed as scheduled to provide protection against the SARS-CoV 2 virus. Both 

injections must be from the same manufacturer, so we recommend working with your vaccine provider to schedule 

the second injection.  
 

Q: What are the side effects? 

The most common side effects of the vaccine include some pain and slight redness at the injection site. Some 

people also experience some flu-like symptoms including mild fever and body aches that typically last 1-2 days after 

the injection. These are usually less with the second dose. 
 

Q: When can I get the vaccine? What if I have a medical condition, should I get the vaccine? 

Talk to your health care provider for information about when and whether you should get the vaccine.  
 

Q: Am I protected after I complete the vaccine series? 

It is recommended that you continue to follow infection control practices such as wearing a mask and maintaining 

physical spacing even after you have been vaccinated until more of the population is vaccinated and protected. 
 

Q: Are online care visits eligible for reimbursement during the COVID response?  
A: Yes. Member cost sharing is waived for COVID-19 related online care. Online Care visits may be done via 
computer or phone and do not require video. We encourage online care for non-emergent service, including mental 
health. Online care is part of the normal plan benefits for fully insured and Simplicity plans. PreferredOne is working 
with the few self-insured plans that do not provide coverage for online care services to provide a short-term 
exception due to the COVID-19 outbreak.  
 

Q: Can members go to any provider to get testing or treatment for COVID-19? 
A:  Yes, however, your benefits may be greater when you see an in-network provider. Members should contact 
customer service or use the provider look-up tool on their MyAccount to locate an in-network provider. We 
encourage members to use Online Care as their first resource to reduce exposure. Please refer to the prior Q/A 
for an explanation of how testing and treatment are covered.  
 

Q: What is the coverage for other testing for influenza or strep?  
A: All other health care services, including other lab testing (influenza, strep), follow-up visits, hospital charges, 

prescription drugs, x-rays for COVID-19, will be covered under normal plan benefits and subject to cost sharing.  
 

Q: Does PreferredOne require prior authorization for COVID-19 testing or treatment? 
A:  No, PreferredOne does not require prior authorization for COVID-19 testing or treatment. 
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Q: Are prevention items such as gloves, masks, and disinfecting supplies covered under the plan benefits?  
A: No, charges for the above items are not covered under the plan benefits.  
 

Q: Can members refill their prescriptions early if needed?  
A:  Yes, PreferredOne has suspended the refill too soon policy for medications allowing pharmacies to override the 

refill too soon edits at the pharmacy checkout. 
 

Q: Will there be a delay in claims payment? 
A: PreferredOne does not foresee a delay in claims payment. We have expanded our work from home capabilities to 
allow our employees to work remotely so there is no interruption in services. 
 

Q: During the pandemic, some hospitals are experiencing lack of bed availability and patients are transferred to 
another hospital for treatment. How will these “level-loading” transfers be covered? 
A: PreferredOne will cover these non-emergent transfers without cost-sharing for Fully Insured and Simplicity 
members. Prior authorization is not required. These transfers are expected to be rare. Self-funded groups may be 
asked how they would like to provide coverage if necessary. 
 

FITNESS / WELLNESS 
Q: Will Fitness Advantage members receive their monthly $20 gym reimbursement if they are not able to meet 
the visit requirement due to their gym being closed?  
A: PreferredOne is not reimbursing members who do not meet the visit requirement. Members should contact their 
health club to determine their options or see if they are able to suspend their membership temporarily.  
 

Q. Some gym facilities are giving members access to online workouts to do at home. Can members receive their 
Fitness Advantage reimbursement for these workouts?  
A. PreferredOne is not reimbursing members for online workouts completed. Members should contact their health 
club to determine their options or see if they are able to suspend their membership temporarily.  
 

Q: What can I provide my employees to help them remain fit during this time? 
A: PreferredOne includes Wellbeats virtual fitness for fully insured and Simplicity groups. Wellbeats offers free 
access to online fitness classes, meditation and tools to reduce anxiety. Groups that renew in May or June can 
contact their account manager to inquire about early access to Wellbeats. Wellbeats is available as a buy-up option 
for all self-insured groups. Contact your account manager to inquire about adding Wellbeats. 
 

Q: What can I offer my employees to help manage stress or financial issues they might be experiencing? 

A: Fairview EAP is included for all fully insured and Simplicity groups. This benefit provides unlimited telephone 
support and 6 counseling visits to help respond to life’s challenges. Self-insured groups have the option to buy-
up Vital WorkLife EAP or Fairview EAP. Contact your account manager for additional information.  
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